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F"-esafety Data Privacy Policy

At Holistic Fire Safety, we are committed to protecting your privacy and ensuring that your personal
information is handled fairly, securely, and in line with data protection law.

Information We Collect
We may collect and store personal information such as:
e Your name, company name, job title, and contact details (address, phone number, email).
e Delivery and billing information.
e Bank details for payment processing.
¢ Information you provide when you communicate with us.
How We Use Your Information
We use your personal data to:
e Provide products and services you request.
e Manage our relationship with you as a customer, supplier, or partner.
e Keep records of our transactions.
e Personalise communications we send you.
e Comply with legal and regulatory obligations.
We will only process your data when it is necessary and relevant for the purposes described above.
Your Rights
You have the right to:
e Access a copy of the personal information we hold about you.
e Request corrections or updates to your information.
e Request deletion of your personal data when it is no longer needed.
e Object to how your data is processed in certain circumstances.
To exercise your rights, please contact us (details below).

How We Protect Your Data

We use a combination of technical and organisational measures to keep your information secure. This
includes:

e Restricted access so only authorised people can view your data.
e Secure IT systems with firewalls, encryption, and regular backups.
e Staff training on data protection and confidentiality.

Data Retention

We will retain your personal data only for as long as necessary to provide our services and to comply with
legal requirements. After this period, your information will be securely archived or destroyed.
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Sharing Your Information

We will not share your personal data with third parties unless:
e Itis necessary to deliver our products or services.
e We are legally required to do so.

e |tis needed to prevent or detect crime, or to protect safety and security.

We will not transfer your personal data outside of the UK or European Economic Area (EEA) unless
adequate safeguards are in place.

Data Breaches

If a data breach occurs that poses a risk to your rights and freedoms, we will notify the Information
Commissioner’s Office within 72 hours and inform you if necessary.

Contact Us

If you have any questions about this Privacy Policy or how we handle your personal information, please
contact our Data Protection Controller:

Data Protection Controller

Holistic Fire Safety
Email: customer@holisticfire.com
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